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INTRODUCTION

People Know How (PKH) was established as a social innovation organisation to help and
support people to discover their strengths and assets. We are a Scottish Charitable
Incorporated Organisation (SCIO) based in Edinburgh and our initial focus is avith emitl
young people. We plan to work with other groups of people on a range of issues over the
coming years. We fundamentally believe people know how to achieve their full potential and

seek to empower them towards their goals.

Now, you may wonder whgsocial innovation charity getavolved inconsulting the
Spanishspeaking community in Edinburgh and facilitating dialogue between individuals,
organisations and stakeholderBack in 2014three Spanish social researchers met in
Edinburgh and started tthink about how the Spanish Community could contribute to
Edinburgh and what they could learn in return. They produced a research report that was
formally launched in February of 2015 at City Chambers in Edinburgh. Thedra@p&tS y S &
Spanish community i® RA Yy 6 dzNBKY { A ( identifidd2ayrande yoRissue$S S & €
solutionsto take intoconsideratiorfor the{ LJ- Y A 4K O2 YYdzy A i1 & QabutA y 4§ S3IN
particularly in the @ of EdinburghAfter the presentation of th&l Puentdi S | ¥egbé,
manyorganisations agreed omldinganother evenSpanish speaking peopcottish people,
organisations and stakeholdeis ¢onsider the report and how tsupporteveryone in the
process of integratiarPeople Know How agreedhostthe event and strted to contemplate

the next steps towards the future gathering.

Furthermore, as People Know How we were naturally seeking new innovative solutions

to modern social issues.



MAIN OBJECTIVES OF HOSTING AN EVENT

After the release ofhie EI Puentdeam@ report many issues came up as discussion
points within the Spanish speaking community. People Know How was delighted and privileged
to be able to take the initiative and started contacting a range of individuals, organisations and

groups as we sought out those most interested in being part of an event.
The main objectives of hosting an event were to:

A identify solutions to assist arsiipport Spanish speaking peo@entegration;

and

A gather people together in order to identify and share existing resources with

those in need of them.

THE PROCCESS OF CREATING THE EVENT

Interested possible attendees

Since theEl Puent@ research was presented previous months before, in February; we
already had a list of people who said that would be interested in participating or attending an
event for the Spanish speaking community. In order to get more information, we contacted
Adult Learning Project (ALP) who hosted the previous event witkltR@nte team. They
connected us with further organisations and individuals, who we could involve in the design
FYR LXFYyYyAy3 2F (GKS S@SyaT G2 SyadaNBE Ad YSi

further stakeholders that we thought would be interebta participating.
Designing a survey

We had numerous ideas for this event but we wanted to be sure they would interest
our possible attendees. We decided the best way to reach people and get feedback from them
was to design a survey, for distributiand completion. We designed a survey asking people
to register the date and time that would suit them best as well as what topics they would like
covered. We used a series of open and closed questions in orderdogggtstions on what

the event could cover.



We included a brief explanatory text on the Spanish speaking community in Edinburgh
and grouped the questions in blocks. The survey is still visible at the following link:
http://form.jotformpro.com/form/51122899735968

We launched the survey and emailed it to all our contacts and gave them a fortnight to
respond. We posted it on social media as well as in private Facebook groups. Once the survey
was closed and all the data ealled, we proceeded to organise the event according to what

people had said.
What to include in the event

Widening access to existing resources was one of the main points we wanted to cover
as we became aware of many organisations and groups offemndearange of support,
information and services that few Spanish speaking people, ei§pesiant immigrants, were
aware of. To start to address this we invited a selection of relevant groups and organisations

to attend and present at the event.

Anaher main point that needed to be addressed was the language barrier. In the
report EI Puentepresented, the language barrier was one of the main obstacles Spanish

speaking people needed to overcome, making this a topic to be included in the event.
Locatim, date and time

Thanks to the information collected in the survey we decided when and at what time
the event was going to be and approximately how many people would come. Around 50 people

responded and registered to attend.

Most people had answered th#ttey would rather have it hosted anFriday or a
weekend day in the afternoon during June 2015. We decided upon Saturday Juae 13
3.30pm until 7.30pm.

Considering that People Know How is an Edinburgh based charity and most
stakeholders attending and gsenting are also from the city, we tried to make it as easily
accessible as possible for everyone by using a city centre venue securing meeting space at
Stockbridge Parish Church. Details of the venue can be seen in this link:

http://www.stockbridgechurch.org.uk/venuehirenew.h)m



http://form.jotformpro.com/form/51122899735968
http://www.stockbridgechurch.org.uk/venuehirenew.htm

PLANNING THERESENTATIONS AND WORKSHOPS
Workshops

From the datacollected from the surveymost people answered that they wanted to
know more about how to access already existing resources, find out more about Scottish

culture, ways to integrate and how to overcome the language barrier.

We decided to include all these topics in workshops iatetactive sessions. To
address the issue of resources we contacted relevant bodies and gave them the opportunity
G2 YIF1S I LINBaSydal GAa2y ihgyhtthey didid hiwWBi@BAIRES |

could benefit.

Regarding Scottish culture, we idéed opinions and findings within tiel Puente
report and used them to create discussion workshops. In considering these points we set two
guestions looking for solutions to improve integration. The idea was to divide all attendees into
groups and havehem discuss different points and then share their thoughts with the whole

event, to get people interacting and entering into dialogue.

Regarding the issue of language as a barrier we contacted organisation that could give
helpful advice on how to improvarguage skills. We contacted the ESOL (English for speakers
of other languages) department within Education Scotland and spoke with Mandy Watts about
the possibility of having someone come and give a talk. We also spoke with Sheila Duncan,

Senior CLD WorkeCommunity Learning & Development, City of Edinburgh Council.
Contacting organisations

Once we had designed the event we continued to make connections. We had already
talked in person in February with some organisations that said they would interested in taking
part in another event for the Spanish community. We contaétgatciacion Espafiola Alba
Spanish in Edinburg®ficina Precaria de Edimburg§tEand Cosmopolita Scotland with all of
them agreeing to attend the event and present. A range of other organisations including Health
in Mind, Health All Aroundnd some others could not asstee event due to not having
anyone available to coen Apart from those, as stated previously, we made connections with
Education Scotland as well as wifle City of Edinburgh CouneilCommunity Learning &

Development

a a



Since no gathering is complete without food and this was to be a Spanish one, we
thought it may be great to have somea8sh products to eat. So we decided to contalct
Olivo Olive Oil Compari/e got in touch with them and although they could not attend the
event we got together and they gave us some free samples of what they sell to offer out to
attendees, therebyJNE GA RAY 3 | aF22R GlFadAay3aé F2N GKS

ADVERTISING AND PROMOTHEEVENT

Banner & flyers

We designed some flyers and a bilingual banner for the event. We distributed these to
all the stakeholders, posted on our website and sharethusicial media. We asked people

to share them and post within appropriate private groups.

We alsddistributed flyers in variousafes and supermarkets around the city.

‘Ven y forma parte del evento de la
‘comunidad castellano

pariante que estamos
en Facebook y Twitter
e inférmate de las vitimas novedadest




Social media and website advertising

Nowadays no advertising isngplete without social media. People Know H@s both
Twitter and Facebook and so all our advertising was posted on theggaifiams Quite a lot

of people shared or raveeted our publications and helped us reach more people.

There were Bo specifi¢-aceboolgroups created by Spanish people who live either in
Edinburgh or Scotland where we also posted flyers and messages. This advertising was
effective and engaged a number of people who subsequently completed the survey and signed
up for the eventThis was also a good medium for people to ask questions regarding the event.
We also copied the event link in all relevant Facebook groups and posted in our social media
sites.We passed it on to our contactsr them to share it as well. This is how the event
invitation looked like: https://www.eventbrite.co.uk/e/spanisBpeakingcommunityevent
tickets17168108274

Partners
As mentioned before, many partners helped us share our posts and increase awareness
of the event and issues. We used our emailtacis to promote the event anBdinburgh

Voluntary Organisations Council (EVE&@€ylated information in their newsletter and website.



https://www.eventbrite.co.uk/e/spanish-speaking-community-event-tickets-17168108274
https://www.eventbrite.co.uk/e/spanish-speaking-community-event-tickets-17168108274

THE EVENT

Agenda
DATE: Saturday, June 13", 2015
TIME: 3.30 pm — 8.15 pm
LOCATION: Stockbridge Church, Edinburgh
3.30pm - 4pm Registration & Coffee
4.00pm 7T 4.10 pm Welcome
4.10 pm - 5.00 pm How to access already existing resources
5,00 pm 1 5.30 pm Discussion group
5.30 pm 1 5.50 pm Comfort break
550pm 1T 6.25 pm AHow t o find out more about the
workshop
6.25pm 1 7.00 pm Networking dinner & El Olivo traditional Spanish food
degustation
7.00 pm 1 8.00 pm AHow t o bridge t hworkshmpmbyuage barr |

The City of Edinburgh council

8.00 pm 1 8.15 pm Close




Attendance

Over 50 peoplsigned up for the everwith 46 attending made up of &mdees and

facilitators
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Workshopsummary

Cosmopolita Scotland, People Know HéwpciacionAlbg PIE EdimburgoVamos

Scotland and City of Edinburgl€ommunityLearning 8Developmenall presented

Through thepresentatiors, workshopsand discussionseeincluded the following

guestions, andhese are a sample of thesponses.

What problems do you face when you arrive in Edinburgh?

G2 KSy @2dz 32 G2 |y20KSNJ O2dzy iNR @&2dz FTANE
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then things change. A job or even a partner comes up and you change your mind. These

two are the main two reasons for staying longer or perhaps forever in that country.
| 26 SOSNE AY { LI AY GKSNB | Kdz3S ONRa&Aa

to get a job here.

Other problems that we face are, for instance, drivintherother side and problems
GAOK (KS K2dzaS 26y SNRA®DE
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Which one is the best way to find resources?
GC2NJ dza GKS o60Sad gre G2 FAYR I 220 Aa 0KN
Nowadays you can always search on Facebook and find something ussfuhédor

months.

There are also a lot of websites you can look up. EU opportunities, Scottish organisations
f221Ay3 F2NJ LIS2LX S (G2 AyaGSaNIiGS FyR S@Sy

Do you know how to look for a job in Scotland that fits your qualifications and background?

atlis very hard. Most of us come here to learn English and it is not possible to get a good
220 NBfIFIGSR G2@& @2dzNJ aGdzZRAS&a AT @2dz R2y Qi
long hours to afford living but apart from that we also need to study agdfiqy

language exams, which, by the way, are no cheap at all.

So, our problem is more with the language rather than with looking for a qualificated
job itself. Volunteering and references are also really important in the UK. Without those
you are getting/ 2 4 K S NI ® ¢

What do you have to consider when you decide you are staying permanently in Scotland?

GCKAY1{AYy3a 2F aildleAy3a oNRPIFR FT2NBOSNI Aa |
offer or a partner. These you are the mames that think of. Once you decide you are

staying you have to think of all the paperwork that it involves. Registration in social
security, nationalities stuff and ask about everything in you embassy. Taxes is also
FY20KSNI GKAYy3I (12 G2EaAdRCNKS |(R26 LINS aS3/ ( (0 K
bSOSNIKSt Saasx (GKS Y2ad AYLRZNIFyd GKAYy3 Aa

Do Spanish people feel welcome in Edinburgh? How do Scottish people feel about it?

GL GKAY]l ¢S R2® {020 0aé EdS herdShildies ard Wiy y A O
affectionate, much more than in Spain | would say. Scottish culture is said to be colder
than ours but it all depends on the people too. They are pretty open minded which we

might not be back in Spain. Everyone here seefndit¢ S { LI Ay | 20 d¢



What do you think about the possibility of Spanish people volunteering as Spanish teachers in

schools?

7
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those who are in the education field. Wespleak Spanish as a first language so how
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In the secondhalf wefacilitateda discussion arounistegrationthat is illustrated with the

sample of responses below:
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Is it really comparable to be a foreigner with having an actual disability? Being a person with a disability
cannot be compared to be from another country. Tteatgst barrier a foreigner can found is the
fly3adzr3Sd b2G o0SAy3 F6fS G2 aLlsSKH| Fy230KSNJ I y3dz
disabilities. Communication is, in fact, something that anyone can overcome by practicing and learning.

Itis all aboutadapting and opening your mind to new ideas and possibilities you could reach before.

GKS 6S3IAYYAYIS 6KSY L FNNAGSRTI L RARYQdH 6Fyd G2 K
L
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We tend to meet people who can actually give us a nhew experience. Everyone has friends back at home.
Their own true friends from childhood. That is probably why we are not looking for someone to replace
them but for somee that is going to change us in some way. Developing a friendship takes time and

effort. People have to work on it so it actually becomes a close and trustworthy relationship.

However, it is really difficult to bond with someone whose first languagettseersame as yours. We

R2y Qi KIF@S GKS aly$S (G2LA0a G2 Glrf]1 loz2dziz y2i S@:¢
origins or culture. Accents also play a hard time when it comes to socialising. It is especially hard to fit
intoagroupofpeople KSy @&2dz OF y Qi dzy RSNRUGFYR Y2z2ad 2F gKIFd

Qa y2id 2dzad lo2dzi FRIWGAY3I G2 dGKS t20rt Odzid2ya od
SLIi 22dNJ g1 8a3 a2 @&2dzERBY2QA KBAS 2R22ZNI RINWE Alyyak of 2 4 S

It is not about not losing yourself. When you move to another country where everything is different to
where you used to live, you adapt new customs, habits and even ideas. You find yourself creating a new
identity becauseyithout even noticing it, you change. Living in another country makes you richer. You
OFyQi SELISOG G2 0SS GKS aly$S LISNr2y @&2dz 6SNB d

adapting to new things, while the other will keep the essence frone wbe are from.



Not only your lifestyle but also your communication skills change. Whether you are in an English speaking

country or not, you will unconsciously change the way you speak, gesticulate and accdsitaiar

personality may even changepgnding on the language you speak.




G!'d GKS Y2YSyidzx | 24 2F LIS2LX S N
OryQl GKAY]l 2F Ay:GESaNrGAy3d YR (KS?@

>

2Y
N/

&
R O

ya KSNB gAiK
F2

o
[N
N

If you want something yoki I @S (2 Lddzi SFF2NI Ayid2 Ade ,2dz R2y Qi
SOSNE2YyS ySSRa (2 az20AlftATS Ay 2NRSNI G2 1SSLI GKSA
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language?

LG Ffa2 YFGGSNR K2g¢g f2y3 INB @2dz LIXIyyAy3a 2y adal e
GKFy adlFeAay3a F2NIF &@SEFENI 2N f2y3ISNWP LT @&2dz R2y Qi |
moreand meet more people that will likely stay in the place you are at. It is also tiring meeting people,

getting attached to them and seeing them leave.

L FS8St AYyGiSaANIGSR o0dzi 6KSY L GKAY{1 X 52 LOKIZS |{ OdGirk:
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have friends from all other the world.

d have been here a few months studying in a local language school. | only had contact with Spanish people and
KI Sy QG 06SSy mnmg: O2YF2NIIFo6fS o6dzi G €£SFHad KI &GS o6SSy

Surviving is not the way. | you come to another country sure leyougwill have to put a lot of effort

into everything. Language, local habits, new people and friends, and even food. | will not be easy at the
beginning but you will overcome all those obstacles with time. | is also quite energy absorbing to getting
usedto something when everything is new and different to what you are used to. Nevertheless, you need
to keep your mind open and being positive about all these changes in your life; you are not here just to

survive but also have fun and meet people who elfl &nd teach you a lot of useful stuff.

aL GKAY]l GKS {O200A&4K Odf Gd2NB A& | RAFFAOMALA G BtyS G2 A
SELISNASYOSs L KIF¥S NBFtAT SR G(GKFG dzihg largualieythexte of Sy R ( 2
2HKSNI LIS2LY S® ¢KSNBQAa y2 20KSNILXFOS tA1S8 {LIAY F2NI I

All cultures in the world are different. No one is better than the other, there are just different. You may
compare them in you truly know both and have exp&®iR G KSY FANRG KIYyRX 06 dzi
integrated. Coming to a new country where everything seems to be different might be a little
overwhelming at first, but as previously said, it takes time. This statement is, however, a personal opinion

not everyoe agrees to. It may be quite common to group yourself into a community because you may

share something in common with them.



We invited people to highlight the most prevaleiititations and solutions to Spanish

integration, and these were the rdsu

LIMITATIONS: SOLUTIONS:
Language barrier Access to more resources
Lack of sociability Access to more resources

Thefinal speaker of the event wakela DuncapnCommunity Learning Bevelopment
City of Edinburgh CounciShetalked about the resources offered especially aroufiglish
language classedHer presentation was vernpformative whilst being informal and she
encouraged peoplto be vey involved with an enlivened discussiShe brought along with

her éZulma, a Colombian lady who told us all about her experience while in Edinblag.

people in the roonempathigd with her as she spoke
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Rating the Event

H Very useful

m Useful

= Not very useful

Today's Event

Rating the Event...

Venue Content Length of the  Documentation

course

W Poor MFair W Good [VeryGood M Excellent

Organisation



Finally

We asked everyone if People Know How was implement ideas discussed in the event,

which ones they would like to see taken forward: The answers were as follows:

1. Spanish Volunteers teaching Spanish in schools.

2. Create a website to gather all the information provided by Spanish organisations in one
place and organise collaboration between organisations to publish and advertise
resources for the Spanish Speaking community in Edinburgh and Scotland.

Work with the ESOL organisation.

Help to remove the language barrier

Ask children and young people their views about this area.

o o kM w

Solutions to help Spanish speaking people to integrate with a particular focus on

celebrating the shared heritage and history of Spanish Speaking and Scottish people



Participating organisations
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Thank you to everyone who made the event possible from the People Know How team:

Alessandro Tognoli Jordi Albacete
Izaskun Mendieta Maiela Zurutuza
Jasmine Dinand Janire Perez

Javier Mendez Orlaith McAree



