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Code of Conduct 
Woking with Service Users
This Code of Conduct details the type of practice People Know How requires all staff members and volunteers to follow when participating in any of its services and activities. All staff members and volunteers have specific responsibilities to the service users they work with.

This Code of Conduct will assist in ensuring the safety of service users who participate in People Know How services and activities, as well as promote good practice, prevent incidents or allegations and highlight any conduct that is unsafe or unprofessional.

All staff members and volunteers should:
1. Treat all service users equally, and with respect and dignity. 

2. Be non-judgemental.

3. Always put the care, wellbeing and safety needs of a service user first.

4. Recognise the trust placed in People Know How by service users. Treat this trust with the highest responsibility.

5. Always strive to establish and maintain professional boundaries.

6. Respect a service user’s right to privacy and personal space.

7. Respect a service user’s right to be involved in making choices and decisions that directly affect them.

8. Listen attentively to any ideas or views a service user wants to share with you.

9. Respect a service user’s right to confidentiality. 

10. Ensure that service users are aware that you will have to pass on information if you feel in any way that the service user or someone else might be in danger or at risk of harm.

11. Be vigilant and aware of how your actions might be misinterpreted by service users. Staff members and volunteers should be aware of the impact of their actions, and should sensitively address any misunderstandings.

12. Use appropriate language. Don’t swear, and never make sexual or suggestive comments to a service user. If a service user makes such comments, be ready to enforce these boundaries in your response.

13. Give enthusiastic and constructive feedback rather than negative criticism.

14. Ensure your personal safety at all times.

All staff members and volunteers should NEVER:
1. Discriminate against a service user because of their age, gender, disability, culture, language, racial origin, religious belief or sexual identity.

2. Appear to favour a service user or show interest in one service user more than another.

3. Form inappropriate emotional or physical relationships with service users. Any form of sexual relationship or activity with a service user is unacceptable and is likely to lead to disciplinary/problem-solving action.

4. Engage in rough, physical or sexually provocative activities.

5. Do anything of a personal nature for a service user that they can do themselves.

6. Be under the influence of drink, drugs or any illegal substance whilst participating in any way in People Know How’s services and activities.

7. Transport a service user in their car (without discussing this with their Line Manager / named Contact Person beforehand). 

8. Invite service users to come to their home.

If a concern about the safety and welfare of a service user or anyone else comes to your attention:
1. Take seriously any suspicion or allegation of abuse, or any disclosure of concern made by a service user. Never dismiss anything a service user might tell you as lies or exaggeration.

2. Never allow allegations made by a service user to go unrecorded or not acted upon.

3. Report immediately any suspicion that a service user or anyone else could be at risk of harm or abuse to the Designated Person for Child Protection. If the right person cannot be contacted and there appears to be an immediate risk, contact the police.

4. Record information, including all relevant details. Be sure to record opinions or feelings as such, do not record them as facts. Do not question or interview the people involved in the incident of concern.

5. Never discuss an allegation or suspicion with another person (other than the Designated Person for Child Protection or police).

Please sign below to demonstrate that you have read, understood and agree to uphold this Code of Conduct.

Name of Staff Member/Volunteer: 
     





Date:




     
Signed:
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